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Methodology

ONLINE interviews with IPSOS

25/10/2021to 30/12/2021

BELGIUM (12-74 years old)

n=3.457 (Representative Golden standard CIM)
Yearly publication

Remark
RAM remains the sole currency for all individual stations results (reach, volume, ranking,...)
Periods: all the results are available for 3 periods: Monday-Sunday, Monday-Friday, Saturday-Sunday

Sample size: As with all studies, CIM recommends that users consider target size in their analyses.



Methodology

Grid of Y4H : What types of audio are listened, wich brands, where, on which device?

Audiotypes —@Brands —————— —@) Device

Live Radio via FM Detailed by: Home Radio d_evice
Live Radio via DAB+ = National stations Work/School Car radio
Live Radio via TV » Podcast platforms Car TV set
Live Radio via site/app » Audio Streaming platforms Public transports/by feet Computer
Live Radio via radio platforms = Video platforms Public place Smartphone
Other Smart speaker
Other

Time shifted Radio
Podcasts

Audio streaming services
Music via video platform

Owned music




E : E : Owned music
°® 5,8%
| I Music via videoplatform
I 10,6%

Musical streaming (audio) Radio FM
O 14,5% 2021 — 391%
Podcast original .
2 2 1 2% 4h55min
Podcast replay (TSL) . 0,
4% Radio 67%
Radio on aggregator
2,4% Radio DAB+
R ot ‘\ 1%
: adio on website or app Radio on TV set
Monday-Sunday - 12-74 - Total Belgium 5,8% e
12-74 years

]
4

Source : CIM Audio Time 2021
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Share of

Audio

Owned music
5,9%

Music via videoplatform
10,4%

. . . Radio FM
Musical streaming (audio) o
150% 2021 —— 37,8%
Podcast original 5h03min
1,3%
Podcast replay (TSL) RGdiO 66%
1,6%
Radio on aggregator .
o ~ Radio DAB+
2 10,8%
o Radio on website or app Radi TV set
Monday-Sunday - JER¥! - Total Belgium e R

18-64 years

]
4

Source : CIM Audio Time 2021

]
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Share of Audio - Evolution

Monday-Sunday - 18-64 - 2021 vs 2017 + 41 minutes

Music Streaming (video) Owned music
o 6,5%
7,2%
Music Streaming
4,9%

Podcasts or Time shift

0,7%
Radio on app E\ 2017

1,3%
Radio on website / 4h22m N
Radio 81%

5,3%

Radio on TV set
5,1%

148
[l

AUDIO

OBSERVER

2017

Radio (FM, AM,
DAB+)
68,9%

Source : Audio Observer & CIM Audio Time - Monday-Sunday - 18-64 years old - All Day - Total Belgium

Owned music
5,9%

Music via videoplatform
10,4%

Musical streaming (audio) Radio FM

15,0% 2021

37,8%
Podcast original 5h03min
1,3%
Podcast replay (TSL) RCIdiO 66%
1,6%
Radio on aggregator / .
Radio DAB+
2.7% 10,8%

Radio on website or app
6,5%

Radio on TV set

8,1%
cinh

2021



Evolution 2017-2021 - +41 min.

Total Live Radio -12min - more new platforms and less FM
Total Audio +41min - more streaming and podcasts

181

147 B Time spent 2017 (audio observer) @ Time spent 2021 (CIM)
4h22min 5h04min

Listening Time (minutes)

Radio (FM, DAB+) Radio on TV set Radio on website/app Podcasts Musical Streaming
or aggregator (audio)

Live Radio | 2017 = 212 minutes - 2021 = 200 minutes

Source : Audio Observer & CIM Audio Time - Monday-Sunday - 18-64 years old - All Day - Total Belgium

Musical via video
platform

Owned music




Rating (%)

Radio dominates all forms of audio

Monday-Friday - 12-74 years - South

20

8 = Radio FM

16 ——Radio DAB+

14 —Radio on TV set

- Radio on website or app

o Radio on aggregator

i —Podcast replay (TSL)
—Podcast original

° A\ Musical streaming (audio)

2 N\ o
=\ ) Music via videoplatform
‘V\\f/\‘\’\ V=
2 —N—— A ———y V\—ch\_\\/\\‘\ Owned music
0 — —— — e e N ——

04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Source : CIM Audio Time - Monday-Friday - 12-74 years old %




Rating (%)

Radio dominates all forms of audio

Monday-Friday - 12-74 years - South

30
25
Owned music
20
— | ive Radio FM + DAB + TV + site/app +
- aggregator
—Podcast (timeshift or original)
10 S
Musical Streaming (Audio + Video)
5
g— T —
0

04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Source : CIM Audio Time - Monday-Friday - 12-74 years old %



Rating (%)

Radio dominates all forms of audio

Monday-Friday - 12-74 years - North

20

04:00 05:00 06:00 07:00 08:00 09:00

Source : CIM Audio Time - Monday-Friday - 12-74 years old

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

18:00

19:00

20:00

21:00

22:00

23:00

—Radio FM
—Radio DAB+
—Radio on TV set
Radio on website or app
Radio on aggregator
—Podcast replay (TSL)
—Podcast original
Musical streaming (audio)

Music via videoplatform

Owned music



Rating (%)

Radio dominates all forms of audio

Monday-Friday - 12-74 years - North

40

35

30

25

15

g

B G

= Owned music
==L ive Radio FM + DAB + TV + site/app +
aggregator

—Podcast (timeshift or original)

Musical Streaming (Audio + Video)

o

—

L ———————

04:00 05:00 06:00 07:00 08:00 09:00

Source : CIM Audio Time - Monday-Friday - 12-74 years old
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Spoken language -

Monday-Sunday - 18-64

Music Streaming (video) Owned music

5,5% 6,3%
Music Streaming
6,1%

Podcasts or Time shift

0,3%
Radio on app -

1,4%

Radio on website /

4,1%

North
4h37min

Radio on TV set . Radio (FM, AM,
e Radio 82% DABH)
,9%
72,4%

DIO
OBSERVER

Source : Audio Observer 2017 - Monday-Sunday - 18-64 years old - All Day - Total Belgium

2017

Music Streaming (video) Owned music
10,0% 6,8%

Music Streaming l
2,9%

Podcasts or Time shift

1,4% \
Radio on app

=

South

12% 4h02min Radio (FM, AM,
Radio on website / DAB+)
7.3% Radio 79% 63,3%

Radio on TV set
71%



Spoken language - 2021

Monday-Sunday - 12-74

Music via videoplatform

74% Owned music
4,6%
Musical streaming (audio)
L 152%

Podcast original

11%
Podcast replay (TSL)

1,3% North

Radio on aggregator .

2,3% o
5h13min
Radio on website or app / Radio FM
6,6% 39,3%

Radio 70%

Radio on TV set

8,9% Radio DAB+

13,2%

cinh

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium

Owned music

Music via videoplatform 7,6%
15,6% I

Musical streaming (audio)
13,3%
South
Podcast original

1.2% o
Podcast replaym 4h31m|n
1,6%

Radio on aggregator / Radio 61%

2,5%

Radio FM
38,7%

Radio on website or app

4,7%

Radio on TV set Radio DAB+

6,9% 7.9%



Spoken language - 2021

Monday-Sunday - 12-74

123

105 m North m South
5h13min 4h31min

Listening Time (minutes)

Radio FM Radio DAB+ Radio on TV set Radio on Radio on Podcast replay Podcast original Musical Music via Owned music
website or app  aggregator (TSL) streaming videoplatform
(audio)

Live Radio
North = 221 minutes - South = 165 minutes

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium %



Gender - 2021

Monday-Sunday - 12-74 years

Music via videoplatform

1,2% Owned music
6,1%
Musical streaming (audio) /
14,7%
Podcast original
11%

Podcast replay (TSL)

13%
Radio on aggregator

2,0% Radio FM

Radio on website or app / . o, 39,7%
3,6% Radio 66%

Radio on TV set

10,1% Radio DAB+

10,3%

cinh

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium

Music via videoplatform

Musical stream

10,2%
ing (audio)

14,2%

Podcast original
1,2%
Podcast replay
1,5%

Radio on aggregator /

2,8%

Radio on website or app

7,7%

s

Radio on TV set
6,5%

Owned music

Men

5h24min
Radio 67%

55%

|

Radio DAB+
1,7%

Radio FM
38,6%



Gender - 2021

Monday-Sunday - 12-74

125

m Women m Men
4h26min 5h24min

Listening Time (minutes)

Radio FM Radio DAB+ Radio on TV set Radio on Radio on Podcast replay Podcast original Musical Music via Owned music
website or app  aggregator (TSL) streaming videoplatform
(audio)

Live Radio
Women = 175 minutes - Men = 218 minutes

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium %



Social Groups - 2021

Monday-Sunday - 12-74 years

Music via videoplatform

10,6% Owned music
6,0%
Musical streaming (audio) /

16,3%

Podcast original

1% SG 1-4

Podcast replay (TSL)

13% .
Radio on aggregator ™ 4h57m|n

2,9%

Radio on website or app /

6,0%

Radio FM
36,7%

Radio 64%

Radio on TV set Radio DAB+
6,8% 12,1%

cinh

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium

Music via videoplatform
8,9% Owned music
Musical streaming (audio) 5,6%
1,4%

Podcast original
0,8%
Podcast replay (TSL)

1% SG 5-8
Radio on aggregator
4h55min

2,1%
Radio 72%

Radio on website or app
5,9%

Radio on TV set
10,0%

Radio FM
43,3%

Radio DAB+
10,9%



Social Groups - 2021

Monday-Sunday - 12-74

128

m Social groups 1-4 m Social groups 5-8
4h57min 4h55min

Listening Time (minutes)

Radio FM Radio DAB+ Radio on TV set Radio on Radio on Podcast replay Podcast original Musical Music via Owned music
website or app  aggregator (TSL) streaming videoplatform
(audio)

Live Radio
SG 1-4 = 192 minutes - SG 5-8 = 213 minutes

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium %



Generation gap

Monday-Sunday

Music via videoplatform

26,9% . Music via videoplatform Owned music
Owned music 9.1% 6,2%
8,1%
Musical streaming (audio)
13,7%

Podcast original
Musical streaming (audio) 1,2%

32,8% 12-24 Podcast rep@,m 25-54

Radio FM
14,5% 16%

4h47m|n Radio on aggregator / 5h11m|n

. 3,0% Radio FM
. o Radio DAB+ . : / H 0, 39,2%

Radio 27% 38% Radio on website or app Radio 68% ,2%

L 6,9%
Rad|o302r1/TV set Radio on TV set
Podcast original . ° . 8,0% .
5 6% Radio on website or app Radio DAB+
Podcast replay (TSL) Radio on aggregator  3:7% 10,9%
2,8% 1,7%

cinh

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Generation gap

Monday-Sunday

122

W 12-24 yrs W 25-54 yrs
4h47min 5h1lmin

94

Listening Time (minutes)

Radio FM Radio DAB+ Radio on TV set Radio on Radio on Podcast replay Podcast original Musical Music via Owned music
website or app  aggregator (TSL) streaming videoplatform
(audio)

Live Radio
12-24 = 77 minutes - 25-54 =212 minutes

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium %



Generation gap

Behaviour changes drasticaly after 24

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium

4h55min
6%

1%

15%

==

6%

1%

39%

Total 12-74

4h02min

8%

30%

31%

‘o

4%

20%

12-17

5h26min

8%

25%

34%

! 5h29min 4h59min  5h07min

7% 7% 5%
6%
1% 10% -
12% pidim
21% : %
o 29
==
o Oy
10%
5%
4%
8%
34%
25-34 35-44 45-54

4h26min

3%
4%

5%
o

7%

55-64

4h44min

4:/0
E

4%

7%

58%

65-74

Owned music
Music via videoplatform
Musical streaming (audio)
m Podcast original
m Podcast replay (TSL)
Radio on aggregator
Radio on website or app
m Radioon TV set
W Radio DAB+

W Radio FM



Dq i Iy Reth - all audiotypes 84,2%

Belgium - 12-74 - CIM Audio Time 2021

All Live radio *
67,1%

3

All streamed radio *

27,9
All podcasts * \
p3 - 17,4
10.6 170 13,5
o, / N 9,1
6,1
2,7 1,8 2,1

; ; I [— ; ; .
Radio FM Radio DAB+ RadioonTVset Radioon Radio on Podcast replay Podcast Musical Music via Owned music

website or app  aggregator original streaming  videoplatform

(audio)

Live Radio

* Net daily reach
Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium %



Daily Reach

Belgium - CIM Audio Time 2021

58,9
W 12-24 yrs

491

25-54 yrs
W 55+ yrs 38,6

31,8

17,

0,3

Radio FM Radio DAB+ RadioonTVset Radioon Radio on Podcast replay Podcast Musical Music via Owned music
website or app  aggregator original streaming  videoplatform
(audio)

Live Radio

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Share of
Audio

Devices

Monday-Sunday - 12-74 - Total Belgium

Other
10,0%
Smart speaker
3,8%
Radio device
Computer / 37,0%
B 2021
4h55min
Smartphone
16,6%
Car radio
TV set / 9,0%
1,5%

Source : CIM Audio Time 2021

]
4

]
-



Share of Audio by Device

Monday-Sunday - 12-74 - Total Belgium

4h55min : 1h49min 33 min 35 min 49 min 11 min 29 min
100% = : A 2%
% : 7%
H o 9 10%
° N% : —— 12% Owned music
: 8%
: 10% o
80% : ° Music via videoplatform
15% : 26%
: 32% 16% i i i
70% : : ° Musical streaming (audio)
-ﬁﬁ- : i
7 : i | Do | -
oo 6% : 4% m Podcast original
o : i 46%
: 8%
. : . m Podcast replay (TSL)
1% 26% 5 12% Radio on aggregator
20% : B
% Radio on website or app
30% : o
: m Radioon TV set
H 5% . s 14%
20% 39% : 4% % .
: 9% m Radio DAB+
H 4%
0% : 21% ;
: 15% m Radio FM
: 10% :
0% : — 0% 0% 0%
All devices : Radio device Car radio TV set Computer Smartphone Smart speaker Other

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Share of
Audio

Places

Monday-Sunday - 12-74 - Total Belgium

Public transport or by foot
2,5%

. Other

Public Place 3.2%
3,4%

Car \

10,6% \

2021
Work/School 4h55m|n
18,5% — Home

Source : CIM Audio Time 2021

]
4

]
-



Share of Audio by place of listening

Monday-Sunday - 12-74 - Total Belgium

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Source

4h55min i  3h02min

6% 6%
% : 13%
14%
: 16%
-Jz/; ==
6% : 2
6%

All Iocations§ Home

: CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium

54 min

3%
9%
12%

4%

9%

Work/School

31 min
6%
3%
8%

C.a r

10 min
9%

8%

16%

Public Place

7 min

21%

7%

24%

Public transport
or by foot

9 min
7%
9% Owned music
Music via videoplatform
7%

Musical streaming (audio)

%o m Podcast original

6%
m Podcast replay (TSL)

8% Radio on aggregator

Radio on website or app

W Radioon TV set

38% m Radio DAB+
W Radio FM

Other






Share of Media

Monday-Sunday - 12-74 - South

Owned music

Music via videoplatform 7,6%
15,6% /

Musical streaming (audio)
13,3%

Podcast original

1,2%
Podcast replay (TSL)
16% Radio FM
. 0,
Radio on aggregator / Radio 61% 38,7%
2,5%

Radio on website or app

4,7%

Radio on TV set Radio DAB+

6,9% 7,9%

South

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Dailymotion Vimeo

Music stream brands
Monday-Sunday - 12-74 - South

Music via videoplatform

15,6%
. . . Youtube
Musical streaming (audio) oa0
13,3%
YouTube Music Amazon music
25,8% Unlimited/Amazon

Prime Music
0,9%

Apple Music
6,7%

Deezer
7,4%

Other Audio
streaming
services
21%

SoundCloud
0,3%

56,7%

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Podcast brands
Monday-Sunday - 12-74 - South

Apple Podcast
18,7%

Spotify Podcasts

35,0%

Google
Podcast

3,6%

Podcast original
1,2%
° News site
Podcast replay (TSL) Podcasts
1,6% s 21,8%

Radio site/app Podcasts

20,5% Other Podcasts

0,3%

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Share of Media

Monday-Sunday - 12-74 - North

Music via videoplatform

74% Owned music
4,6%
Musical streaming (audio)
. 15,2%

Podcast original

11%
Podcast replay (TSL)

1,3% North

Radio on aggregator

2,3% o
5h13min
Radio on website or app / Radio FM
6,6% 39,3%

Radio 70%

Radio on TV set

8,9% Radio DAB+

13,2%

North

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Share of Media ET S
Monday-Sunday - 12-74 - North

1,3%

Music via videoplatform
7,4%

Musical streaming (audio)
15,2%

Youtube
98,1%

YouTube Music
10,6%

Amazon music
Unlimited/Amazo
n Prime Music
0,4%

Apple Music

4,3%
Deezer

21%

Spotify
80,2%

Other Audio
streaming
services
0,5%
SoundCloud

2,0%

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



Share of Media

Monday-Sunday - 12-74 - North

Apple Podcast

Spotify Podcasts
26,4%

34,9%

Podcast original

11%
Podcast replay (TSL)
1,3% — Google
Podcast
54%
News site
Podcasts
0,3%

Radio site/app Podcasts Other Podcasts
18,2% 14,8%

Source : CIM Audio Time 2021 - Monday-Sunday - All Day - Total Belgium



In short

o hf

Total audio listening time has significantly increased
+41 minutes from 2017 to 2021

" Live Radio listening is still the main Audio Type dominating the
{ il whole day (67% share of Audio among 12-74 years old)

Musical streaming is growing and is complementary to radio

" Dutch speakers listen to more Audio (in general), and more
Live radio than French speakers

Behaviour changes drastically after 24, when entering
working life




